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Bao cdo gom 3 phan: ‘ ’
Phan I. Nhirng Quoc Gia Manh Vé CNTT (QGMvVCNTT) trén the
gioi

Phan Il. Suy nghi vé mé hinh manh vé CNTT ma Viét Nam cé
thé Iwa chon

Phan Ill. Nhirng giai phap chua yéu hién thwec héa mét nwéc
Viéet Nam MvCNTT theo mo hinh dworc lwa chon




Phan I. Nhirtng Quoc Gia Manh Vé CNTT (QGMVCNTT) trén thé gioi
Phan Il. Suy nghi vé mé hinh manh vé CNTT ma Viét Nam c6 thé Iwa chon

Phan lll. Nhirng giadi phap chua yéu hién thwec héa mét nwéc Viét Nam
MVCNTT theo mo6 hinh dwoc Iwa chon

Manh vé CNTT la phai manh trén 2 tran dia: “U'ng Dung
CNTT” va “San Xuat CNTT / Cong Nghiép CNTT - CNpCNTT”.
Trong bao cao nay chiing ta khong ban sau vé mét VN manh
vé UDCNTT Ila thé nao, chi néi van tat dé la:

Trong khéang 10 -15 nam t&i day, chung ta c6 thé

tré thanh QGM trong CNpCNTT khong?




Nhirng Quoc Gia Manh Vé CNpCNTT
(QGMVCNpPCNTT) trén the giéi

(Pon vi ty USD) ICT Industries 2008 | ICT Industries 2009 (ES)
Computing Hardware 380 320
(%) trong tong IT 27% 24.4%
Software 222 220
(%) trong tong IT 15.7% 17%
[T Services 806 770
(%) trong tong IT 57.3 % 58.6%

Cong nghi¢p CNTT (IT)

1408|

131




Nhirng cau hoi can tra 1

Nhirng QG nao manh vé Céng Nghiép Thiét Bi CNTT
(CNpTBCNTT)?

Nhirng QG nao manh vé Céng Nghiép Phan Mém
CNTT (CNpPMCNTT)?

Nhirng QG nao manh vé Céng Nghiép Dich Vu CNTT
(CNpDVCNTT)?




Thé gi®i hiéu CNpDV CNTT gom nhirng gi?

1. Outsourcing & Operational Services: Lam Thué cac san pham CNTT
theo yéu cau va Van Hanh cac HT CNTT&VT

2. Maintenance Services: Bao Tri cac HT CNTT&VT

3. Implementation & Integration Services: Thiét Lap va Tich Hop cac HT
CNTT&VT

4. Consulting & Planning Services: Tw Van va Hoach Dinh cac HT
CNTT&VT

Nhom 5: Network & Internet Services

Nhom 6: Telecom Services

5. Huan luyén va Bao Tao vé CNTT&VT ,
6. Xuat Ban (vé CNTT&VT) va tao lap cac CSDL s6

cac dich vu thr cap tir nhivng HT CNTT khéng xem
la DVCNTT. D6 la nhirng dich vu ma chu quan cac HT CNTT st dung
chiung nhw mét cong cu, mét moi trrroong dé ban hang cho khach hang.

Day la mét quan diém chinh xac, nhat quan véi cac dinh nghia quoc te ve
DVCNTT va tao co s cho nhirng chinh sach wu dai can thiet cua nha
nwé&c doi v&i nganh Phan Mem va Dich Vu CNTT




Loai hinh DVCNTT Gid tri ty USD Ty Ié %
Thiét Lap va Tich Hop cac HT CNTT&VT 26633%
(Implementation & Integration Services)

Lam Thué cac san pham CNTT&VT theo yéu 21827%

au va Van Hanh cac HT CNTT&VT
Outsourcing & Operational Services)

Tw Van va Thiét ké cac HT CNTT&VT 17722%
(Consulting & Planning Services)

Bio Tri cac HT CNTT& VT (Maintenance 14518%
IServices)

Tong cong 806|1 00%




Nhirng QG nao manh vé Céng Nghiép Thiét Bi CNTT trong

téng thi tredng 380 ty USD nam 20087

- My (toan dién),
- Nhat Ban (MT Ién),

- TQ & DL & KH (may
tinh nho, chiém
khoéang 60% thi
trro'ng nay),

PCL TG 30%

- Vai quoc gia Tay Au,
la nhirvng QG chiém

Nhat 11% tren 1% thi trwong
CNpTBCNTT




Nhirng QG nao manh vé Céng Nghiép Phan Mém CNTT trong

téng thi trieorng 222 ty USD nam 20087

My, Anh, Dlrc, Phap,
Nhat, Canada,
Australia, Trung
Quoc, Nga la nhirng
QG chiém khéang 1%
tro’ 1én CNpPMCNTT
QT, trong dé thwc
chat chi My cé thi
trwdng Ién tdan cau




Nhirng QG nao manh vé Céng Nghiép Dich Vu CNTT trong

téng thi tredng 806 ty USD nam 20087

Tay Au 22%

Péng Au 6%

My, Nhat, Phap, Birc,
Anh, Ireland, An D9,
Trung Quoc,
Singapore, Brazil,
Achentina, Mehico,
Canada, Spain, Nga,
Israel, Australia, Han
Quoc la nhirng quoc
gia manh vé
CNpDVCNTT véi
doanh so tir khéang
trén 0.5% DS toan cau



Phan I. Nhirng Quoc Gia Manh Vé CNTT (QGMVCNTT) trén thé gi&i

Phan Il. Suy nghi vé mé hinh manh vé CNTT ma Viét Nam cé thé lwa chon
Phan lll. Nhirng gidi phap chua yéu hién thwe héa mét nwéc Viét Nam
MVCNTT theo mo6 hinh dwoc Iwa chon

Trong khéang 10 -15 nam t&i day, chung ta cé thé

tré thanh QGM vé UDCNTT khéng?

Manh vé UDCNTT la kha thi v&i dieu kién no
lwec cao do

Trong khéang 10 -15 nam t&i day, ching ta c6 thé
tré thanh QGM trong SXCNTT khong?



Manh toan dién vé CNpCNTT (trén ca 3 nganh CNp
TB, PM &DV CNTT) nhw My, Nhét,,véi nwéoc Tay Au
va TQ la khéng the

Manh vé CNpTBCNTT la khong thé

Manh vé CNpPMCNTT ciing la khéng thé




Thi trwdng DVCNTT quoc té vao nam 20207

Thi trie'ng DVCNTT 5 nam vira qua (ty USD)

2005

2006

2007

2008

2009

632

672,4

714,4

806

770

Muc tiéu cta Viét Nam: nam 2020 c6 thi phan
khéang 0,5% CNpDVCNTT tirc khéang 7 ty USD




2020: 7 ty USD

2009: 400 triéu USD

Nhan Iwc cho CNpDVCNTT nam 2020: 250 ngan —
300 ngan theo chuan QT (1/2 dai hoc va 1/2 thap
ho’n)




Phan I. Nhirtng Quoc Gia Manh Vé CNTT (QGMVCNTT) trén thé gioi
Phan Il. Suy nghi vé mé hinh manh vé CNTT ma Viét Nam cé thé Iwa chon

Phan lll. Nhirng giadi phap chu yéu hién thwec héa mét nwéc Viét Nam
MVCNTT theo mo6 hinh dwoc Iwa chon

1. Nha nwée, doanh nghiép phai hiéu ding khai niém
DVCNTT va gia tri cua nganh cong nghiép nay, tir dé co6
nhirng dau tw dang vé chinh sach va cac nguon Iwc cu thé
cho viéc phat trien vwrot bac nganh CNpDVCNTT. Ching ta sé
khéng trén 1an cac dich vu thué bao dién thoai, nhan tin,
game online v&i 6 nhém hoat ddng goi la DVCNTT da néu &
phan | thi sé cé chinh sach hop ly dé phat trién va cé thé dén
dich. Trong Nghi Quyét 07/2000/NQ-CP cua Chinh Phu, ban
hanh ngay 05 thang 06 nam 2000 ve xay dwng va phat trien
céng nghiép phan mem giai doan 2000 — 2005 da néu rd va
theo chuing téi 1a chinh xac nhw sau: “Céng nghiép phan
mém la nganh céng nghiép quan trong ctia céng nghé théng
tin. Céng nghiép phan mém bao gém cac hoat déng san xuat,
kinh doanh céc san pham va cung trng cdc djch vu phan
meém?”.




2. Nghién ciru ngay cac chuén vé trinh do déi véi khéang 50 nghé CNTT
da dwoc quoc té xac dinh la thich hop véi thi trwérng DVCNTT quoc té va

nhanh chéng c6 chinh sach khuyén khich toi da viec mé rong quy mé
dao tao nhan lwc theo cac chuan nay dé dam bao nhan Ilwc cho
CNpDVCNTT trong nwé&c va quoc té.

3. Thoi gian khong ch doi QG nao. Hién da cé vai chuc QG manh vé
CNpDVCNTT va ho da chiém linh phan I&n thi trwréong DVCNTT toan cau
(khéang 70 — 75%). Trong nhirng nam t&i day, phan con lai cho khéang
130 quéc gia la c& 25% thi phan DVCNTT toan cau. Hién da c6 vai ba chuc
QG dang c6 gang vwon lén trong nganh Céng Nghiép tri tué nay cung véi
VN. D6 la Philippines, Malaysia, Thai Lan, Indonesia, New Zealand,
Pakistan, Srilanca, Chile, Costarica, Nam Phi, Ucraina, Ba lan, Céng Hoa
Sec, Slovakia, Roumania, va rat nhiéu quodc gia khac. D6 la khong ké
nhirng quoc gia tuy khéng chiém thi phan CNpDVCNTT té&i 0,5% nhwng
c6 mét vi thé rat 6n dinh nhw Ha Lan, Thuy Dién, Phan Lan, Thuy SV ...
T&i nam 2020 c6 thé cé thém 30 qudc gia méi ndi 1én trong nganh
CNpDVCNTT vé&i thi phan tir khéang 0,5% tirc khéang 7 ty USD tr& Ién. Bé
trong s6 do c6 Viét Nam thi, vé mat t6 chirc can c6 ngay mét dw an tam

c& quéc gia, c6 thé 1a dw an “10 nam dwa VN thanh quoc gia
manh vé CNpDVCNTT”.



~100 QG con lai, trong do c6 VN vé&i khoang
20 QG cung gang theo con dwéong tré thanh
QGMvVCNpDVCNTT, vé&i 15% thi phan coén lai,

c® 200 ty USD vao nam 2020

Khéang 30 QG tuy khong thudc
nhém manh vé CNpDVCNTT

nhwng c6 thi phan virng chac, 6n
dinh, chiém khéang 10% thi phan



trng dung hiéu qua CNTT c6 cho dirng
virng chac trong thi trwébng CNpDVCNTT quoc té
vao khéang nam 2020

' Dw bao tc’ri nam
2020 sé co khc’)ang 40 - 50 quoc gia tren the gioi
dirng & vi thé nay.
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